


Apologies — they’re hard to give, but they’re sometimes hard to receive, too. When you’re the one who has hurt
someone else, saying you’re sorry (and actually meaning it) takes work and practice. But when you’re the one who’s
been hurt by someone else, things get even more complicated. What if you don’t want to forgive them? What if they

don’t seem sorry? What if they won’t even admit they’re wrong? What if they’ve moved on, but you’re still not over it? 
 

In this 4-week series from the Old and New Testament, we'll find out what it means to truly give (and receive)
forgiveness. We’ll discover that when you need forgiveness, it’s not enough to just apologize. And when you’ve been
hurt and need to forgive, we’ll explore the importance of shifting your perspective, remembering God forgave first,

and remembering Jesus knows what it’s like to be hurt.

In week 1, we'll examine a psalm of
confession, followed by the story of
Zacchaeus' repentance.

WHEN YOU NEED FORGIVENESS,
DON'T JUST APOLOGIZE.

P s a l m  3 2 : 5

L u k e  1 9 : 1 - 1 0 ;  P r o v e r b s  2 8 : 1 3

In week 2, we'll see what a psalm of David,
Job's declaration of faith, and Jesus'
invitation to pray for our enemies all have
in common.

WHEN IT'S HARD TO FORGIVE,
SHIFT YOUR PERSPECTIVE.
P s a l m  1 7 : 6 - 7 ;  J o b  1 9 : 2 3 - 2 5

M a t t h e w  5 : 4 3 -  4 4 ;  C o l o s s i a n s  3 : 1 - 2

In week 3,  we’ll explore God's mercy
through the eyes of Isaiah and Jesus'

parable of the unmerciful servant. 

WHEN FORGIVENESS IS NEEDED, 
REMEMBER GOD FORGAVE FIRST.

 I s a i a h  1 2 : 1 - 3

M a t t h e w  1 8 : 2 1 - 3 3 ;  R o m a n s  7 : 1 8 - 1 9

In week 4, we'll examine an imprecatory
psalm and the story of Jesus' betrayal,

arrest, and crucifixion..

WHEN YOU'VE BEEN HURT,
KNOW JESUS HAS TOO. 

P s a l m  1 0 9 : 6 - 1 5 ,  1 4 7 : 3

L u k e  2 2 : 3 9 - 2 3 : 4 6  

MEMORY VERSE: 
 

"I KNOW THAT MY REDEEMER LIVES, 
AND THAT IN THE END HE WILL STAND ON THE EARTH." – JOB 19:25 (NIV)



ASK YOURSELF:
PSALM 32:5; LUKE 19:1-10; PROVERBS 28:13

REFLECT:
PSALM 32:5; LUKE 19:1-10; PROVERBS 28:13

How many times do you think you say you're sorry in a typical
day? A week? A year?

Why do you think it's easy to apologize for something that
doesn't really matter but really difficult to apologize for
something big?

 Have you given any half-hearted apologies recently? 
How do you think sincere apologies help our relationship
with God? 
How do you think they help our relationship with others?

 Even if we feel really sorry for something we did, if we apologize
but never change our behavior, what might happen as a result?

What do you think finally motivated Zacchaeus to change and
why?

What's one important thing you've learned about apologizing,
either from today's conversation or from your own experiences?

 This week, who needs "more than an apology" from you and
what are you going to do about it? 

Zacchaeus made a huge life change. He didn't just say
he was sorry. He decided to do everything he could to
make his wrongs right, both with God and the people

he'd hurt. Pay attention to: 
 

JESUS' RESPONSE: Jesus didn't do what everyone
thought he'd do to a "sinner" Zacchaeus. Jesus didn't
scream at him, shame him, ignore him, list all of his

sins, or condemn him to death. Instead, Jesus simply
asked to spend time with Zacchaeus.

 
ZACCHAEUS' RESPONSE: Zacchaeus knew he

deserved to be called out for what he had done. He
knew people hated him (with good reason), which is
probably why Jesus' unexpected kindness changed

Zacchaeus so dramatically. 
 

Like David and Zacchaeus, you're going to mess up.
We all do. But when you need forgiveness, don't just
apologize. Take a step further in love and choose to

make a change. 

Whether you need to ask for forgiveness from
God or another person, here's what I've

learned about giving a real apology. 
 

UNDERSTAND IT: To the best of your ability,
try to understand what you did and how it

impacted the person you hurt. Put yourself in
their shoes and imagine what it might have

been like to experience what they experienced.
As your compassion for them grows, the

sincerity of your words will grow too.
 

ADMIT IT: Say what you did wrong. This might
seem unnecessary — after all, the person you
hurt already knows what you did wrong, right?

Yes, but saying it lets them know you know
what you did wrong. Then say the words. You

know the ones. "I'm sorry."
 

CUT THE "IFS" AND "BUTS": Resist the urge to
say "I'm sorry if I hurt you," or "I'm sorry but —". 

Just be sorry!
 

MAKE IT RIGHT: That could mean offering a
solution to help make things right or asking

them how they'd like you to fix things. 
 

Understanding the other
person's perspective?
Saying the right thing?
Making a change?

Read Proverbs 28:13
 

When we mess up,
what are some of the benefits of

both apologizing (to God and
others) and making a change?

 
When you need to apologize,

which part is most difficult for
you and why: 

 



ASK YOURSELF:
PSALM 17:6-7; JOB 19:23-25; MATTHEW 5:43-44; COLOSSIANS 3:1-2 

REFLECT:
PSALM 17:6-7; JOB 19:23-25; MATTHEW 5:43-44; COLOSSIANS 3:1-2

Who's a fictional villain you kind of wish would turn into a hero?
Without naming names or starting gossip, what are some reasons
a person might view someone else as a "villain"?
 Have you ever viewed another person like a "villain" in your story

Do you think anyone has ever viewed you as a "villain" in their
story? If so, what can we learn from that?

 Can you think of a time in the past when someone really hurt or
angered you, but that situation no longer feels like that big of a
deal? What changed?
 In Psalm 17, the author prays about his enemy in an honest way,
while Jesus tells us to pray for our enemies. How are those things
different — and are they both okay?
 What do you think can change when we pray for the people who
have hurt or angered us?
If a friend was struggling to forgive someone who hurt them, what
words of advice or comfort would you give them?
 This week, what's one thing you'll do to shift your perspective on
someone who has hurt or angered you?

You might be wondering why Jesus wants us to pray
for the people who hurt us. In part, it's because they

need it — but it's also because we need it. 
 

Praying for someone helps us see the person we're
praying for differently. It helps us imagine their

perspective, experience, and needs instead of focusing
only on our own. It helps us learn to be curious and
about other people — even the ones who've hurt us.

 
 Praying for someone helps us process our pain. 

It helps us put into words why we were hurt and how
we're feeling. 

 
Praying for someone makes our hearts a little softer.

The more we pray for someone, the more 
likely we are to see our anger and bitterness shift

toward forgiveness and healing. 
 

So when it's hard to forgive, shift your perspective.
Then watch how God transforms your heart and mind.

 

When you've been hurt or offended, it's not
easy to shift your perspective. But when it's
hard to forgive, here are a few ways to get

started 
 

LOOK TO GOD: Like David and Job did, when
you're struggling with anger, bitterness, or

unforgiveness, remind yourself who God is! 
God is: 

With you. Listening. Strong and powerful. 
Able to help. 

 
LOOK FOR THE BIG PICTURE: Like Job, when

it's hard to look past the things that are
hurting or angering you, try zooming out.

When you look for the big picture, you realize
many of your problems aren't as big as you

thought they were.
 

LOOK AT PEOPLE DIFFERENTLY: Like Jesus
said, when we're tempted to hate or dismiss

someone as an enemy, we have the choice to
see them with God's love instead. 

 
Be curious. Believe the best. Pray for them. 

Read Colossians 3:1-2
 

When someone hurts or angers
us, what are some truths about
God we can focus on? Why is

focusing on those truths is
helpful?

 
Is there anyone you're struggling

to forgive right now? What's
making that so difficult for you?



ASK YOURSELF:
ISAIAH 12:1-3; MATTHEW 18:21-33; ROMANS 7:18-19

REFLECT:
ISAIAH 12:1-3; MATTHEW 18:21-33; ROMANS 7:18-19

What's something small that makes you really mad, even though
you know it's not a big deal?
 When you're really mad, how do you usually act?

 Think about a time you recently got really mad. In the moment,
which unpleasant emotions were you feeling? 

Which pleasant emotions were most difficult for you to feel?
When you're experiencing a lot of unpleasant emotions, what helps
you calm down or get refocused?
 When we damage our relationships with God or with others, which
emotions do you think God feels? 

Why do you think so?
 What would you say to someone who believed God was always
angry with or disappointed in them? 

Why do you think that's an important message for them to
hear?

 When we forgive someone who has hurt us, what do you think we
gain?
This week, what's one step you're going to take to either embrace
God's forgiveness for you or share it with someone else?

Matthew 18
 

The story Jesus then tells isn't really a story about a
king and some servants, of course. 

It's a story about God's love for us and our love (or lack
of love) for each other. 

 

We all need forgiveness. With this story, Jesus is
reminding us we've all racked up debts we couldn't pay

and made mistakes we couldn't fix. That's why we
need a Savior.

 

We can all give forgiveness. When you've been
forgiven so much, you have so much forgiveness to

give. You don't have to, of course. It's your choice. But
forgiveness is a gift you can give to God, to others, and

even to yourself. Because choosing to live without
forgiveness, mercy, or compassion hurts you just as

much (or maybe even more) than the person you won't
forgive. 

 

When we've been hurt, I know it's hard to let go of
unforgiveness. But there is so much freedom and joy

in letting go. So when forgiveness is needed,
remember God forgave first. Then go and do the same. 

So what do we do about all of this? I want you
to reflect on one, two, or all three of these

questions:
 

HOW HAS GOD FORGIVEN YOU? 
Maybe today you need to spend time asking
God to forgive you or thanking God for how

you've already been forgiven.
 

WHO CAN YOU FORGIVE? 
Have you been holding onto the weight of

unforgiveness? If so, who do you think God is
inviting you to forgive today — not out of

obligation, but out of love for God, love for
others, and love for yourself too?

 
WHO NEEDS HELP FORGIVING YOU? 

Is there someone who might be struggling to
forgive you right now? If so, is there

something you can do to make things right
and help them find freedom from the weight

they've been carrying? Is there a trusted friend
or adult who can help or go with you? 

 

How has God forgiven you
Who do you need to forgive
Who needs help forgiving you? 

Read Romans 7:18-19
 

Do you ever feel this way? 
If so, how do you think this verse

could help us be more merciful
and forgiving to each other?

 
Which of these questions is

easiest for you to think about and
which is most difficult?  



ASK YOURSELF:
PSALM 109:6-15, 147:3; LUKE 22:39-23:46

REFLECT:
PSALM 109:6-15, 147:3; LUKE 22:39-23:46

What's the most awkward or embarrassing way you've ever hurt
yourself? 

On a scale of 1-10 how much did it hurt? 
On a scale of 1-10 how embarrassing was it?

When we get injured physically, there are a lot of ways to get help
or healing — but why is it more difficult when we've been hurt
emotionally? 
Has someone ever hurt you and you got over it quickly? 

Why do you think that hurt required such little time to heal?
 Has someone ever hurt you but it took you a long time to get over
it? 

How did you eventually begin to heal? 
When you see harsh passages like Psalm 109:6-15 in the Bible,
what is your reaction? What do you think these passages can
teach us? 

What is your reaction to thinking about the ways Jesus was hurt by
others, both physically and emotionally? 

What is your reaction to hearing God won't rush you to forgive
someone who has really hurt you?

IF YOU'VE BEEN HURT: 
When we get hurt by others, our pain can make us

bitter, angry, defensive, self-absorbed, afraid, lonely, or
detached. But Jesus can redeem our pain into

something better. 
 
 

IF YOU THINK SOMEONE IS BEING HURT: 
You may not be able to relate to the kind of Level 10

pain we've been talking about today, but there are
people in this room, in your family, or at your school,

who can. 
 
 

IF YOU'VE HURT SOMEONE: 
When we've been hurt, sometimes we react by hurting
others. If you can relate, I hope you know Jesus loves
you so much — but he does not overlook it when we

hurt another person he loves. 
 

Forgiveness is hard to give and receive.
 

But this week:
 

 When you need forgiveness, you won't
just apologize — you'll make a whole life

change.
 

 When it's hard to forgive, you'll shift your
perspective to see others through God's

eyes.
 

When forgiveness is needed, you'll
remember God forgave first.

 
And when you've been hurt, you'll

remember Jesus has too. 
 

That means, no matter how much it hurts,
you're never alone — and you're always

understood. 

Read Psalm 147:3
 

What are some ways God does
this for us? What are some ways
we can partner with God in doing

this for others? 
 

If you or someone you know is
being hurt, hurting themselves, or
hurting others, do you know what

to do or how to get help? 
 

This week, what's one thing you're
going to do in response to what

we talked about today?




